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Setting up and using Direct Print with Dispatcher Stratus

Setting up and using Direct Print on your MFPs is a fast and easy process. Direct Print
allows users to print quicky and efficiently to MFPs without the need to authenticate at the
machine.

1. Enable Direct Printing
e Go to Settings in the Stratus admin portal.
e Scroll to Printing Features.
e Toggle Direct Printing to On.
e This activates the ability to create IPP-based Direct Print queues.
2. Verify Admin & Role Permissions
e Super Admins automatically receive all new permissions.
e Otherroles (Admin, Manager, Help Desk, etc.) may not have Direct Printing
permissions by default.

To confirm or update:

e Goto Advanced = Roles = select the role.

Sares a
View roles and create new roles with customized permissions.
. TG LT A, RS . Ay
Roles |
I Roles & Group Assignment User Assignment Actions
Tenant Admin 21
Tenant Super Admin (System Role) Ann Marie Caouette @
| Tenant ser 020
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e Under Permissions, confirm the following are enabled:

o Manage Print Queues
o Manage Direct Printing
o Assign Print Access
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e Save any updates.

Role Name
Tenant User
Apps Direct Print Queue Print Settings
Authentication View (] 0O
Dashboards Create D
Devices Edit D
Forms Delete Files O
Jobs Use
Release2Me Manage Users (m]
Cancel Save

3. Add Print Users
Users must be added to Stratus to receive print access. To add users:

e Gotothe Users tab.
e Click Invite User.

E . Ann Marle v
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%] ’ 5 User Management  Licenses: 500 0 Useds 500 Avallable) o [EET l
mu Home v View and manage your users. Users can be invited, have their permissions edited, or deleted.

o - - gt
Default User Group Z. UsersinGroup: 1 Default Group Member: None  Group Role: None
# Aops Last Name First Name Email Address Role

D> worktiows Caouette Ann Marie amcaouette@kmbs.konicamin... Tenant Super Admin v

User Group 022726 /. Usersin Group:0  Default Group Member: None  Group Role: None & B ~

Bh. Releasezve O  LastName & First Name €mal Address Role Actions

=ram

No users added

‘

; i
L e

e Assign each user to the appropriate groups (optional but recommended).

| S user Licenses: 500 Available)

View and manage your users. Users can be invited, have their permissions edited, or deleted.
. =,

Default User Group Z. UsersinGroup: 1 Default Group Member: None  Group Role: None

= Last Name & First Name Email Address Role

@  Coouette Ann Marie amcaouette@kmbs konicamin... Tenant Super Admin v
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Tip: Groups streamline queue access, especially for departments.
4. Install Direct Print Agent

When installing a Direct Print Agent, make sure it’s placed on a server or device that
stays powered on and connected to the network at all times. If the device goes
offline, goes to sleep, or connects to a different network - such as a laptop used for
hybrid work - users will not be able to print using Direct Print.

e Goto Direct Print > My Qs > Printer Installers > Setup Direct Print Agent

g D|Spastt$8r}Lel£ Design System Team v A Welcome, Ann Marie v
Q. Home ~ n & My Qs . Qi = = £ Printer Installers A
) View and manage your print files and delegated files.
Download Printers
B inbox
Setup Printers
&  Jobs

Setup IPP Edge Gateway
[B  JobQueues

@ Tracker

@5  Dashboards v

= DirectPrint A

43— Management

Apps

e Clickthe Download button to Download the Direct Print Agent

e Inyour downloads dropdown, double click on the DispatcherDirectPrintAgent
download

e  When the Direct Print Agent Setup Wizard pops up, choose Download Direct
Print Agent and click continue and follow prompts

e Once it says Installation Complete, click close and return to the tenant setup
page

e Clickthe Setup button for Number 3 on the setup page
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gDisp%t[tfzgsns' AMCTengt: /> A Welcome, Ann Marie v
n Sl My Qs Q ¢ = 8 QQ Release2Me Installers
(. Home A View and manage your print files and delegated files.
B o
Setup Direct Print Agent
@ jobs
r Please perform the following 3 steps to setup your Direct Print Agent. I
JobQueves I
=] [ |
@ Tracke ° Download the Direct Print Agent | |
®.  Dashboard:
i Apps
D Workfiow: lied in
Reports
o Setup the Direct Print Agent on your computer. Open the link with Direct Print Agent on the m
B, Releaseame A next screen.
L& owes

#3  Advanced — A
o ’
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° When prompted by the alert popup for opening the agent, click the Open
button

° Once complete, click Close on the popup

° Your driver is now installed, and you can click the I’m Done button

5. Add aNew Device

Devices need to be added and configured before setting up a Direct Print Queue. To
have on hand:

e |D or Serial Number of the device
e Admin password for the device
e Name of the Direct Print Agent

Adding a new device:

e Goto Advanced = Devices

e Select Device Configuration > Add Devices

e Choose the Device Type and add the following under Device Info:

Create a name for the device that will differentiate it from other devices
The ID or Serial Number

Type in the Admin password for the MFP under Device Connection

o

(©]

(@]

Click Direct Printer, then choose the related Direct Print Agent from the drop-
down menu
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Setup Dévice X
Follow the stepy below to configure a device manually for use in (ispatcher Stratus.
o Select Device Type o Provide Device Info o Configure Connection
Device Type Device Info Device Connection 4
@ Konica Minolta i-Series+ SECPrinter s PN
(O Konica Minolta Legacy e
XYZ12345 .
Direct Printer (D)
O Non-Konica Minolta
Location Direct Print Agent * v

Description

All Devices (Not Grouped)

Protocol

® rp O weor O RAW

Cancel

6. Configure Your New Device

Your newly added printer will be listed under Device Management. To use Direct

Print on the device, you will need to add a license and enable Direct Print for the

device.

e Under Actions, click on the License icon.

e When asked if you’d like to register one of your available licenses to the device,

click yes.

e The License icon will now be green.

e Under Actions, click on the Enable Direct Print icon.

e Inthe drop down that pops up, choose the Direct Print Agent for the device and

hit save.

e The Direct Printicon will now be green.
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= golspastz%;s; Ann MarieC v [ A  Welcome, Ann Marie v
Device Licenses: 5 (1 Used/ 4 Available)  Release2Me licenses: 5 (0

E Used/ 5 Available)
Management a

View and manage your devices. MFP devices must have licenses registered to them before they

™ can be used with Dispatcher Stratus workflows. MFP devices may be imported from MarketPlace.

- Non-MFP Devices

Assigned To w» Number of Licenses Actions
5
All Devices (Not Grouped) Devices in Group: 1 ~
ID Name & MFP Status Location App Installed IP Address Description Actions L
c751i ) ) _
0 bizhub C751i ® ) = BRaR208 |
A A/ A0 EINEARANN RSSO S SSRs e

7. Create a Direct Print Queue

e Go to Direct Print > Manage Qs.

e Select Add Print Queue.

e Choose Direct Print (IPP) as the queue type from the drop down.

e Configure the queue:

¢ Queue Name

e URL identifier - chose a URL identifier that is related to the Queue Name for
easy identification later on

e Click Continue when finished.

e Assign User Access and Print Preferences to the Queue

I‘g Team Direct Queue Type: Shared X

Inactive @) Active
Days
Select a default for how long unreleased files should stay in the queue. Delete files after 7

Max: 7 days

Users Print Preferences

Select a group or individual members to add to the queue.

User Groups

Search and select users | User -

Cancel E

Solutions Engineering Center 6 3/18/2026



& KKONICA MINOLTA

%Dispatcher
Stratus

Team Direct Queue Type: Shared

Inactive @) Active

Days
Select a default for how long unreleased files should stay in the queue. Delete files after 7

Max: 7 days

Users Print Preferences

Select the default print preferences using the drop down menus and click the checkboxes for items you would like to allow the user to edit.

Basic Allow User To Edit Layout Allow User To Edit Finisher
Color Sides swple
Color v 1-sided v None
Colete Binding Position Fold
on v Left Bind v None
Offser PuRch
Off v None

Click on the plus icon to start adding Default PJL headers.

Header Value =+

No headers added

X

Allow User To Edit

v
M
M

cancel m

e Save changes.

Direct Printing Setup Complete!

Users can now print directly to designated devices with fast, driverless output.
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